
Madam, sir,

I,                           have placed an online order 

Mokenvision.com and I have been delivered  on                                             the  (date). In accord-

ance with article L. 221-18 of the French Consumer Code, I inform you that I wish to exercise my 

right to cancelling my order N°                                           (order number).Therefore I will return 

the product packaged in its delivered conditions within the next 14 days. I ask for the refund in 

accordance to your sales policy on the same means of payment I have paid you.

• Code number of the model :
(written on the inside temple):

• Reason for return:

          Article does not meet my expectations.

          The article is too big

          The article is too small

          VOther, please specify:

Signature:       Date:         /      /

Thank you and best regards

Document to be sent back to the email address: return@mokenvision.com with the 
proof of purchase

RIGHT TO WITHDRAW
RETURN VOUCHER


